Creating your Health Care Interpreter workforce account on the Health
Workforce Registry Applicant Portal, step-by-step

After your application has been approved, you will receive an invitation to create
an account login. You will be able to review your account profile and application.

Here are the steps on how to create an account on the registry.

1. Goto this link https://healthworkforceregistry.oregon.gov.

2. Click “sign in” or “Sign Up”.
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3. If you have not created an account yet, click “Sign Up”.

4. Enter your email address and create a password.
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https://healthworkforceregistry.oregon.gov/

] [fdlth Health Workforce Registry

Applicant Portal

Sign in with your email address

Don't have an account? Sign up now

Email Address (Required)

l ]

Password (Required)

l [o]

D Remember me?

Forgot your password? Resend Email Confirmation Eorgot your email address?
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5. After entering email address and creating password, click the Sign-
Up button
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6. You will receive an email with a link sent to the email address you
entered when you signed up for your account. Click the link you
received to confirm.
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Next Step - Confirm your Email Address

An el hs been szt 0 e

7. After confirming, it will take you back to the Health Workforce
Applicant Registry Portal.
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Verify your Health Workforce Registry account.
Please confirm your account by clicking here.
This link will expire after use or after Wednesday, August 9, 2023 5:40:57 PM Pacific.

This email is sent from an unmonitered email address. Please do not respond to this message.

8. Click Here to Log In
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Sign up - Confirm email

Thank you for confirming your email
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9. Log in with the email and password created.
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Sign in with your email address

Don't have an account? Sign up now

Email Address (Required)
Password (Required) l

l o]

D Remember me?

Forgot your password? Resend Email Confirmation Forgot your email address?
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10. Click the Sign In button!

11. You will get an option to select whether you want to protect your
account or not.
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Protect Your Account

Please select which additional verification you want to enable for your account (Required)

L Email

() Phone (sMs)
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12. If you to select NONE or other options, click Save Selection button.
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¥ou can protect your account by enabling additions! identity verfication duning sign-in, such as entenng a
codke received via email or phone.

Please select which additional verification you want to enable for your account (Required)
9/ None —
) Email

- Phone (SMS)
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13. If it’s your first time creating an account, you will click “No- | Need
to Create a New Account”.
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New Login - Confirm New or Existing Account

Have you ever been on the registry?

Webste Accessibilly Tecms & Conditions Supperisd Browssrs Help & Resourcss

© 2023 Qregon Health Authority

14. Sign In with the email address and password that you entered when
you created your account. Click Sign In
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Applicant Portal

Home / Sign In

Sign in with your email address

Don't have an account? Sign up now

Email Address (Required)

l deborah tippin@dhsoha state.or.us J

Password (Required)

[ Testing55! I®]

D Remember me?

 C—
Forqot your password? Resend Email Confirmation Forgot your email address?
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15. It will take you to a new page where you will be required to enter
your contact information. You will be required to upload a valid
government ID to your profile. Click “Save and Continue”.

16. Now you will be taken to a new page where you will be required to
enter your mailing address and other information. Click” Save and
Continue”.
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17. You will now be asked to create two security questions. Click “Save
and Continue”.
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Verify Account Profile - Security Questions Step 3 of 10

Select twe security questions below. These questions will help us verify your identity, should we need to

Security Question 1 (Required)

d

Answer 1 (Required)

= |
Security Question 2 (Required)
[ What is the name of your favorite pet? v I

Answer 2 (Required)

B |
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18. Now select which counties for which you will be providing services.
Click “Save and Continue”.
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Verify Account Profile - County Availability Step 4 of 10

Select the checkbox for each county you will serve
Checking "Select All Counties' will select all the county checkboxes at once.

Select All Counties

Counties
Baker Lake
Benton & Lane

u Clackamas u Lincoln

Clatsop | timn

Columbia 3 Malheur

Coos Marion

Crook Morrow

Curry Multnomah
Deschutes Polk

-] -]

[ Douglas 3 Sherman

Gilliam 3 Tillamook

) Grant Umatilla

a a

Hamey Union

Hood River Wallowa
Jackson Wasco

[3 Jefferson B Washington
[ Josephine 3 Wheeler

Klamath u Yamhill

B

ishcita Arraccihilihe Tarme R Canditinne Sunnnrtad Brawcars Haln & Racrirrac

19. Select work availability, days, and time. Click “Save and Continue”.
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Verify Account Profile
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Step 5 of 10

Select the checkbox for each day of the week you are available to work.
Checking *Select All Days' will select all the day checkboxes at once,

[ Select All Days
Days
[ sunday
B3 Monday
[ Tuesday
Wednesday
Thursday
BFriday

u Saturday

Select all the hours you are available to work.
Checking *Select All Hours' will select all the hour checkboxes at once.

D Select All Hours

Hours
B7am-3pm
D3 pm.-11pm.
O1em.-7am.
[JMorning
[evening
[JFull-Time
[JPart-Time
[Temporary

o e (e

20. Select languages, spoken and read. Click “Save and Continue”.
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Verify Account Profile - Languages (Read and Spoken) Step 6 of 10

Langusges (Resd and Spoker
(] frican angusges

(0] Masican ndigenaus Language

[ hushese
[ st
0 Fremeh
[ emen

[ Gustemsian ndigenous Linguge

e e s
[ i 0 e
e i ogusges
e (] Mor- ki Comboian
busion
[ ot a
f—
[ i a
Enter Chiese Languages [ Rusion
D Scandinavian

Entor Scandinavian Languages

[ som tangusge
ntar Sign Languges

[ swie

Entor Shvic Languages

0t
[ Heers
[ e

Enter i Langusges

[ taon
[ tsparese
[ teresn
gue

[ Mendira

[ werttese

[ somst
0 sponsh

Entar Sponinh Langusges

D Swahili-
[ vgsis
D Thai
D Urdu

[ vietnamese:

Enter Vistnsmess Langusges

[ oer

Enter Other Langusges




The demographic section questions are optional. Please save each entry after you
make your selection.

21. Select your race and ethnicity. Click “Save and Continue”.
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Applicant Portal

] Coriben i)
[ ctber ik
Enter Other Bisck:

Middie Easten/Northern Afican
[ Middle Eaern

(0] Morthern Afcan

Which ethricky best represents your rais or et it

=

22. Select gender and orientation. Click “Save and Continue”.
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Verify Account Profile - Gender and Orientation Step 8 of 10

Gender

| Female v ]

Please specify "Other’ Gender

o
I Other v J
Enter ‘Other’ Orientation (Required)
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23. Preferred contact language, spoken and written. Click “Save and
Continue”.

Health Workforce Registry San0ut
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Account Prof Language Step 9 of 10

In what language do you want us to speak with you?

[erge ]

In what language do you want us to write to you?

= ]

Do you need an interpreter? (Required)
O O

Do you need an interpreter because you are deaf, hard of hearing, or deaf-blind? (Required)
Oe O

If yes, interpreter is needed, which type of interpretation is needed (American Sign Language, video remote interpreting (VRI), tactile
interpreting, etc)?

Do you need written materials in an alternate (Braille, large print, audio recordings, etc.) format? (Required)
O O

If yes, you need written materials in alternate format, enter which format.

How well do you speak English? (Required)

(OpoNotknow  (O)Very well @ well  (OyNotwell () Not At Al

[ ERE
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24. Answer disability questionnaire. Click “Save and Continue”.
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Applicant Portal

Verify Account Profile - Disability Questions Step 10 of 10

it yeur activities in any way? (Required)

oven when wearing glasses? (Required)

25. Now you will be routed to the Workforce Registry Application portal.
You will now be able to view your account profile, credentials,
certification, and previous documentation in your registry profile
including any past determination letters if any are available.
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Serving Traditional Health Workers and Health Care Interpreters

@ Announcement

ction will display important announcements. This could be training, seminars, workshops, or Ol events. G

Quick Links

Training Organizations

s Email - Tech Support
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